
 

Policy Positions Support Pack 
 

Policy Listing 
A list of policy positions is provided below: 

 Access, Equity & Student Welfare 
 Advertising & Marketing 
 Anti-Discrimination & Bullying 
 Appeals 
 Apprenticeships and Traineeships 
 Assessment Services 
 Chief Executive Officer (CEO) Statement 
 Child Safety 
 Communications 
 Complaints 
 Compliance Arrangements 
 Consumer Protection 
 Continuing Professional Development 
 Critical Incident 
 Discipline 
 Document Management 
 Enrolment & Induction 
 Evaluation 
 Evidence 
 Fees, Charges & Refunds 
 Financial Management 
 Governance 
 Industry Engagement 
 Issuance of Certification 
 Key Acronyms 
 Key Terms and Definitions 
 Monitoring of Course Progress & Duration 
 Personnel Competencies 
 Pre-Enrolment Information 
 Privacy 
 Quality 
 Records Management 
 Scope of Registration 
 Statement of Principles & Obligations 
 Student Advice & Selection 
 Third Party Engagements 
 Training Services 
 Transition of Training Products 
 Validation 
 Work Health & Safety 
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